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SOAL SELIDIK MAKLUMBALAS AUDIT 
AUDIT FEEDBACK QUESTIONNAIRE 

 
UNIT AUDIT DALAM 

Internal Audit Unit 

 

 

 

TAJUK PENGAUDITAN 
AUDIT TITLE 

 

FAKULTI / PUSAT TANGGUNGJAWAB 
FACULTY / PTJ 

 

TARIKH MESYUARAT PEMBUKAAN 
DATE OF ENTRANCE CONFERENCE 

 

TARIKH MESYUARAT PENUTUP 
DATE OF EXIT CONFERENCE 

 

KATEGORI PENGAUDITAN 
AUDIT CATEGORY 

     Pengurusan Kewangan 
     Financial Management 
 
     Prestasi 
     Performance 
 
     Pematuhan 
     Compliance  
 
     Pemeriksaan Mengejut 
     Surprise Inspection 
 
     Susulan 
     Monitoring 

 

Kami dengan sukacita ingin memaklumkan bahawa Unit Audit Dalam (UAD) sedang berusaha untuk terus 

meningkatkan kualiti perkhidmatan kami sepanjang tempoh pengauditan diadakan melalui soal selidik ini dan 

menambah baik fungsi Audit Dalam pada masa akan datang. 

 

YBhg. Prof. Dato’/Prof. Datuk/Prof./Prof. Madya/Dr./Tuan/Puan dimohon untuk melengkapkan soal selidik ini 

berdasarkan pengauditan yang telah dijalankan. Kerjasama dan perhatian daripada YBhg. Prof. Dato’/Prof. 

Datuk/Prof. /Prof. Madya/Dr./Tuan/Puan amat dihargai dan didahului dengan ucapan terima kasih. 

 

We are pleased to inform you that the Internal Audit Unit (UAD) strives to continuously improve the quality of our 

services throughout the audit period was conducted through this questionnaire and improve the Internal Audit 

function in the future. 

 

YBhg. Prof. Dato ’/Prof. Datuk/Prof./Prof. Associate Professor/Dr./Sir/Madam is requested to complete this 

questionnaire based on the audit that has been conducted. Cooperation and attention from YBhg. Prof. Dato ’/Prof. 

Datuk/Prof. /Prof. Associate Professor/Dr./Sir/Madam is greatly appreciated and is preceded by a word of thanks. 
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Sila gunakan skala berikut: 
Please use the following scale: 
 

 

 

Sangat Tidak 

Setuju 

Strongly Disagree 

Tidak Bersetuju 

Disagree 

Sederhana 

Neutral 

Bersetuju 

Agree 

Sangat Bersetuju 

Srongly Agree 

 

BIL PERKARA SKALA 

KAKITANGAN AUDIT 

AUDIT STAFF 

1. 

Semasa mesyuarat pembukaan (entrance conference), pihak Unit Audit 

Dalam (UAD) telah menjelaskan objektif, tempoh dan proses audit dan 

mendapatkan maklumbalas pertanyaan dan persoalan dari auditi (pihak 

Fakuti/PTJ). 

 

During the entrance conference, the Internal Audit Unit (UAD) clearly stated 
the objectives, duration and process of the audit and obtained feedback on 
queries and questions from the audit (Faculty/PTJ). 

1 2 3 4 5 

2. 

Wakil UAD menunjukkan pemahaman ke atas misi/operasi/prosedur 

Fakuti/PTJ. 

 

UAD representative demonstrates understanding of Faculty/PTJ 
mission/operations/procedures. 

1 2 3 4 5 

3. 

Wakil UAD telah bekerjasama dalam memastikan auditan yang dilakukan 

hanya memberikan gangguan yang minima ke atas operasi dan jadual 

Fakuti/PTJ. 

 

UAD representatives have cooperated in ensuring that the audits performed 
only provide minimal disruption to the operations and schedules of the 
Faculty/PTJ. 

1 2 3 4 5 

4. 

Wakil UAD telah menunjukkan kepakaran teknikal dalam bidang audit dan 

berpengetahuan dengan polisi universiti/peraturan yang diterima pakai. 

 

UAD representatives have demonstrated technical expertise in the field of 
audit and are knowledgeable with the university policies/regulations adopted. 

1 2 3 4 5 

5. 

Wakil UAD telah menunjukkan sifat profesionalisma, bertolak ansur, 

pendekatan yang positif dan membina. 

 

1 2 3 4 5 

1 2 3 4 5 
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BIL PERKARA SKALA 

Representatives of UAD have demonstrated the nature of professionalism, 
tolerance, positive and constructive approach. 

PROSES DAN PELAPORAN AUDIT 

AUDIT PROCESS AND REPORTING 

1. 

Anda atau staf anda yang terlibat telah dimaklumkan secukupnya mengenai 

status audit, isu utama dan keputusan akhir secara teratur (timely basis). 

You or your staff involved have been adequately informed of the audit status, 
key issues and final results on a timely basis. 

1 2 3 4 5 

2. 

Pegawai audit menerangkan dengan jelas segala maklumat dan dokumen 

yang diperlukan semasa pengauditan. 

The audit officer clearly describes all the information and documents required 
during the audit. 

1 2 3 4 5 

3. 

Pegawai audit berbincang serta memberi pandangan dan cadangan tentang 

isu-isu berisiko dan ketidakpatuhan peraturan. 

The Audit officer discusses and provides insights and recommendations on 
matters of risk and non-compliance. 

1 2 3 4 5 

4. 
Kerja-kerja pengauditan dijalankan dalam tempoh yang berpatutan dan 
sesuai.  
The audit work is carried out within a reasonable and appropriate period. 

1 2 3 4 5 

5. 

Tempoh masa yang diberikan untuk auditi mengemukakan maklum balas 
selepas laporan draf dikeluarkan adalah munasabah.  
The time period allowed for the auditee to submit feedback after the draft report 
is issued is reasonable. 

1 2 3 4 5 

6. 
Mesyuarat Penutup (Exit Conference) bagi membincangkan penemuan audit 
adalah penting dan patut diteruskan. 
Exit Conference to discuss audit findings is important and should be continued. 

1 2 3 4 5 

7. 
Penemuan audit dikeluarkan dalam tempoh masa yang berpatutan.  
Audit findings are released within a reasonable period of time. 

1 2 3 4 5 

8. 

Penemuan audit yang dilaporkan adalah tentang perkara-perkara penting 
yang memerlukan penambahbaikan dan perkara yang tidak mematuhi 
peraturan. 
The audit findings reported were on important matters that needed 
improvement and matters that did not comply with the rules. 

1 2 3 4 5 

9. 
Penemuan audit dilaporkan dengan jelas.  
Audit findings are clearly reported. 

1 2 3 4 5 

10. 
Laporan audit yang dikeluarkan mampu membantu penambahbaikan 
pengurusan PTJ pada masa hadapan.  
The issued audit report is capable of enhancing the future management of PTJ. 

1 2 3 4 5 

11. 
Cadangan yang dikemukakan oleh UAD adalah membina dan relevan.  
The recommendations put forward by UAD are constructive and relevant. 

1 2 3 4 5 
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Sila nyatakan pandangan/komen tambahan yang membina untuk membantu Unit Audit Dalam 
meningkatkan kualiti serta keberkesanan kerja pengauditan. 
Please provide additional constructive feedback or suggestions to assist the Internal Audit Unit in 
enhancing the quality and effectiveness of audit processes. 

1. 

2. 

3. 

4. 

  

 

 

________________________ 

Tandatangan & Cop 

Signature & Stamp 
 

Terima kasih kerana meluangkan masa melengkapkan soal selidik ini. 

Thank you for taking the time to complete this survey. 


